
 

 

 

DHA, in collaboration with its partners from providers and payors, have established the EJADA 

Ambassadors. This specially designated group plays a vital role in facilitating the spread of knowledge within 

their respective entities and is entrusted with specific responsibilities. 

 

Should any of the partners wish to update the appointed EJADA Ambassador or for any other queries, please 

contact DHA promptly through the following email address: Ejadah-DHIC@dha.gov.ae  

 

EJADA Ambassadors – Payors 

 

Payor Name EJADA Ambassador Name Designation 

ABU DHABI NATIONAL 

INSURANCE COMPANY 

Dr. Shakel Ahmed Maghdoum Supervisor - Medical 

Authorization 

John Merlin Kings Senior Officer - Medical Coding 

ABUDHABI NATIONAL 

TAKAFUL COMPANY - 

TAKAFUL 

Osama Alameddin HOD- Medical 

Shaziya Rafeeque Manager – Claims 

ADAMJEE INSURANCE CO. 

LTD. 

Dr. Sony Ambalath Snr. Medical Officer 

Waqar Rashid Head of Health 

AL AIN AHLIA INSURANCE 

COMPANY 

Maliha Enam Manager 

Farrukh Masood Assistant Manager 

AL DHAFRA INSURANCE 

COMPANY 

Vinodh Kumar Deputy Manager 

Amani Shadid Senior Supervisor 

AL FUJAIRAH NATIONAL 

INSURANCE COMPANY 

Rajesh Dsouza Deputy Manager 

Pushpalatha Junior Manager 

AL KHAZNA INSURANCE 

COMPANY 

Dr. Daniel Vasco Supervisor Claims 

Beni Anna John Senior Underwriting Officer 

AL SAGR NATIONAL 

INSURANCE COMPANY 

Vijayanand Raghushankar Manager – Medical Operations 

Dr. Abdul Wasay Manager – Claims 

AL WATHBA NATIONAL 

INSURANCE COMPANY 

Tariq Shaikh Manager - General Accidents 

Anna Katrina Espiridion Executive Secretary 

AL-BUHAIRA NATIONAL 

INSURANCE COMPANY 

Dr. Hashim Mohammad Chief Medical Officer 

Dr. Naveed Azam Medical Claims Officer 

AL-ITTIHAD ALWATANI 

GENERAL INSURANCE 

COMPANY 

Dr. Srividya Sankaran Senior Medical Claims Manager 

Maya Fadel Senior Medical Underwriter 

Omar El Hallak Chief Medical Officer 
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ALLIANCE INSURANCE 

COMPANY 

Dr. Ayesha Iram Manager 

AMERICAN HOME ASSURANCE 

COMPANY 

Aamna Almehrezi Government Affairs Officer and 

Senior Engagement Executive 

Mohamed Ibrahim Oliyulla Multinational Accounts Officer 

ARABIA INSURANCE 

COMPANY 

Annie Seissian EB Manager 

Muni Divya Medical Coder 

AXA INSURANCE – GULF Dina Yehia Regional Regulatory Affairs, 

Policy & Process Manager 

Mohamed Ata Regional FWA Healthcare 

Manager 

CIGNA INSURANCE MIDDLE 

EAST 

Dr. Amrita Harji Thontiya Medical Manager 

Dr. Parul Minhas Manager- Pre-approvals, Claims 

and customer service. 

DUBAI INSURANCE COMPANY Mubeena Ruhi Asst. Manager – Medical Claims 

Dr. Anas Senior Supervisor – Medical 

Approvals 

DUBAI NATIONAL INSURANCE 

& REINSURANCE (P.S.C.) 

Allan Agreda Supervisor-claims 

Dr. Azeem Mohamed Asst Manager Claims 

EMIRATES INSURANCE 

COMPANY 

Dr. Reema Mohammed Manager, Medical Claims 

Dr. Mohamed Ahmed Kahairella Senior Officer, Medical Claims 

HAYAH INSURANCE 

COMPANY PJSC 

Manal Mohamed El Sayed Medical Insurance Manager 

Abdelhak Khalef Life & Health Product Manager 

IRAN INSURANCE COMPANY Minerva V. Salazar Head-Medical Department 

Daisy Rose Cimagala Medical Claims Officer 

ISLAMIC ARAB INSURANCE 

COMPANY (SALAMA) 

Dr. Rashida Merchant Executive Officer, Medical Claims 

Dr. Riaz Ul Hassan Senior Officer, Medical Claims 

JORDAN INSURANCE 

COMPANY LTD 

Mr. Ghaleb Tayeh Branch Manager 

Malyn Sagetarios Medical Dept. 

MEDGULF - THE 

MEDITERRANEAN & GULF 

INSURANCE & REINSURANCE 

CO. B.S.C. 

Dr. Fouziya Ayyub Senior Claims Specialist 

Christian Perry. Bool Claims Team Lead 

METHAQ TAKAFUL 

INSURANCE 

Batol Wahbe Manager- Medical 

Sekar Assistant Manager- Medical 

METLIFE Dr Qasim Farooq Case Management Team Lead 

Dr Shafiq Sheikh Head of Claim 



 

 

NATIONAL GENERAL 

INSURANCE COMPANY 

Dr Nabil Amin Claims Manager 

Dr Sheena Assistance Claims Manager 

NATIONAL HEALTH 

INSURANCE COMPANY 

(DAMAN) 

Dr. Ruchika Mukherjee Senior Vice President, Clinical 

Innovation 

Saleh Edelbi Specialist, Key Provider 

Management 

NATIONAL LIFE AND GENERAL 

INSURANCE COMPANY SAOG 

Dr. Karthikeyan Subramaniam Assistant Manager 

Dr. Deenadayalan Sundaram Assistant Manager 

NATIONAL TAKAFUL 

COMPANY – WATANIA 

Dr. Nayeem Abdul Senior Medical Claims Manager 

Jerry Thomas Mathew Medical Claims Service Manager 

ORIENT INSURANCE P.J.S.C Elgaily Elfeil  

Dr Hala Ali  

ORIENT UNB TAKAFUL P.J.S.C. Abner Viernes Insurance Executive 

Mohammad Azam Assistant Manager 

QATAR INSURANCE COMPANY Abilash Thomas Claims Manager 

Dr. Raihan Shiekh Operations Manager 

RAS AL KHAIMAH NATIONAL 

INSURANCE COMPANY 

Dr. Anjum Elachola Senior Medical Claims Manager 

Dr. Jesna Rinu Claims Officer 

SAUDI ARABIAN INSURANCE 

COMPANY 

Dr. Sarina Siyavudeen VP- Provider Relations 

Department 

Michael Principio Team Leader -- Provider 

Relations Department 

SUKOON INSURANCE 

COMPANY 

Ammar Alsoufi Specialist Claims Analytics 

Dr. Ayesha Hafeez Senior Manager-

Preauthorization 

SUKOONTAKAFUL Dr. Einas Mustafa Hamouda Head- Medical & Family Takaful 

Smitha Babu Sr. Claims Executive-Medical 

THE NEW INDIA ASSURANCE 

COMPANY LIMITED 

Zameel Salam Deputy Manager 

Pandian Anandhan Executive 

THE ORIENTAL INSURANCE 

COMPANY LTD. 

Dr. Aarti Shroff Mangtani Medical Officer 

Crissal Fernandes Health Associate 

TOKIO MARINE Rajlaxmi Krishnadas Assistant Manager – Non Motor 

Claims 

Liju Mathew Senior Claims Executive 

UNION INSURANCE COMPANY Dr. Khaled Elsadi Assistant Manager 

Dr. Vima Tharayil Officer 

Dr. Shaima Farook Medical Claims Manager 



 

 

UNITED FIDELITY INSURANCE 

COMPANY 

Dr. Vangmayee Hegde Medical Officer 

INSURANCE HOUSE Mohamad El Hassan Manager – Broker Relationship 

Management 

Samyuktha Nambiar Underwriting Officer - Health 

Insurance 

 

 

 

EJADA Ambassadors – Providers 

 

Provider Name EJADA Ambassador Name Designation 

ADAM VITA HOSPITAL Kannan Sekaran Manager – RCM 

Mehreen Abdul Aziz Asst. Manager – Networking & 

Payer Relations 

AL TADAWI HEALTHCARE 

GROUP 

Dr. Zaid Mahdi Mohammed Medical Director, Head of ER 

Prema Cutinha Quality Manager 

AMERICAN HOSPITAL DUBAI Dr. Maroun El-Khoury Consultant Internal Medicine, 

Consultant Medical Oncology & 

Consultant Hematology 

Dr. Wisam Ismail Consultant General Surgery 

ASTER DM HEALTHCARE Dr. Rohit Jain Head of Strategic Business 

Transformation 

Dr. Mohamed Salama Head of Utilization Management, 

RCM 

BURJEEL HOSPITAL FOR 

ADVANCED SURGERY 

Dr. Ala Aldin Zedan Specialist Internal Medicine 

CANADIAN SPECIALIST 

HOSPITAL 

Dr. Bindu Mathews RCM Operations Manager 

Noel S. Carpio Quality Improvement Director 

CCRCM Mohammed Mostafa Mousa Sr. Insurance Manager 

DAHC-HQ - HEALTH 

INSURANCE & RCM DEPT 

Dr. Qutaiba Abbood Alzaidy Consultant 

Savitha Sumith Claims Denial Supervisor 

DR. SULAIMAN AL HABIB 

HOSPITAL 

DR. MUHAMMAD NADEEM MEDICAL ADMINISTRATOR 

AMAL YOUSEF   NURSING DIRECTOR 

DUBAI MEDICAL UNIVERSITY 

HOSPITAL 

Khaled Moawad Customer Service Manager 



 

 

EMIRATES SPECIALTY 

HOSPITAL 

Monika Kaushal Medical Director, Consultant 

Pediatrician, Consultant 

Neonatologist 

Mohamad Chamas Quality Director Emirates Group 

GARGASH HOSPITAL Mohammad Almomani Quality Manager 

Haifa Akar DON 

INTERNATIONAL MODERN 

HOSPITAL 

Ankitha Manoj Billing Supervisor 

Sayed Suhail Salihi RCM Supervisor 

MEDICLINIC MIDDLE EAST Lisa Pinto Nursing Director 

Jenny John Corporate Quality and Patient 

Safety Manager 

Muhammad Ahmad Coding Manager, Health 

Information Management 

Ziad Alobeidi Lead Physician Coordinated Care 

NOVOMED SURGICAL 

HOSPITAL 

Dr. Maneesha Mali RCM Head 

Jibeesh Vazhappully IT Manager 

PRIME HEALTH GROUP Dr. Asiya Assistant Medical Director & 

General Practitioner-Prime Digital 

Dr. Sobih Abdurahman Insurance Manager 

Minal Rijwani Manager Quality 

SAUDI GERMAN HOSPITAL Raveena Nikitha Pinto Case Management/Quality 

Assurance Supervisor, Insurance 

Edwin Anbert B. Tan Training and Assurance Officer, 

Insurance 
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